
T
RAINING INSTITUTE

CA
LI

FORNIA SPECIALIZED

CSTI

T
RAINING INSTITUTE

CA
LI

FORNIA SPECIALIZED

CSTI
EOC Management and Operations (G775): This course focuses on EOC 
Management and Operations. Content includes Multiagency Coordination, 
EOC design, how to staff, activate and deactivate an EOC.
 
Topics Include:

• Multiagency Coordination Systems (MACS) and where EOCs fit into 
  MACS per NIMS
• Factors to consider when staffing the EOC and ways to organize staff
• NIMS requirements for interoperable and redundant communications
• EOC information needs and equipment to support those needs
• Analyze current EOC functions and alternate EOCs
• Processes to activate and deactivate the EOC
• ICS/EOC interface 
• Training and exercising your EOC personnel

Emergency Operations Center Position Credentialing Program:
This course along with ICS/EOC Interface Workshop (G191), is a 
cornerstone for the State of California, Office of Emergency Services, 
Emergency Operations Center (EOC) Credentialing Program.

Emergency Management Specialists Certificate: 
This course meets one of the elective requirements for the CalOES/CSTI 
Emergency Management Specialists Certificate.

Course Length: 16 hours 
Course Code: G775
 
Please contact us for more information. 
For the course schedule visit www.caloes.ca.gov/CSTI

EOC Management and Operations (G775)

 
For more information
regarding this or other 

courses we offer, please call: 
(805)549-3535 

Email us at: 
CSTIinfo@caloes.ca.gov

Find us online by visiting:
www.caloes.ca.gov/CSTI

About CSTI

CALIFORNIA SPECIALIZED TRAINING INSTITUTE

Find us online @ www.caloes.ca.gov/CSTI 
LinkedIn, Google+, YouTube, Instagram, Search #MyCSTI 
 

Under the recent reorganization 
of CalOES, CSTI has evolved 
into a statewide enterprise with 
responsibility for supporting 
training, exercises and  education 
in a wide variety of public safety 
areas including but not limited  
to; emergency management, 
homeland security, hazardous 
materials, disaster recovery and 
crisis communications. 

Camp San Luis Obispo 
Cal OES/CSTI 10 Sonoma Avenue, 
Building 904 
San Luis Obispo, CA 93405-7605
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